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Holistic Needs Assessment

This leaflet is about a holistic needs assessment

Easy Read

This is what we call a Holistic Needs Assessment (HNA) 

Difficult words are written in bold. There is 
a list of what the words mean at the end.

If you are worried please speak to your 
Clinical Nurse Specialist who will be happy 
to help.

What is a holistic needs assessment?

Holistic is a word used to set out the needs 
you might come across.

Cancer can affect many areas of your life 
and your needs may change. 

As part of your ongoing care we offer you 
an assessment for you to ask any questions 
you may have, and we will try our best to 
answer.



The holistic needs assessment gives you 
a chance to think about your problems and 
discuss possible answers. 

It has three parts:

A simple set of questions to identify 
any concerns you may have. Called 
a concerns checklist.

A talk with your health professional or 
Cancer Support Worker involved in your 
care to talk about your physical, 
psychological, spiritual and social needs.

Development of a written care plan. 

The focus is on you as a whole
not just your illness.

1

2

3

The questions may be answered on paper 
or electronically.

It will take around ten minutes to complete. 
You can choose to be sent the check list of 
questions in advance or you can fill one out 
at the time of the appointment. 

The holistic needs assessment can also be 
done online using a smartphone, laptop or tablet.
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It will help you to see what your needs 
are and, also get you help from the right 
services.

Why do I need a holistic needs assessment?

It gives you opportunity for you to 
talk about any worries or concerns 
you may have.

Do I need to have a Holistic Needs Assessment?

You may be offered an assessment at the time 
of your diagnosis, during treatment or at the 
end of treatment. Because your needs may 
change, you can ask for an assessment at any 
time you feel it would help.

The team caring for you will offer an 
assessment to every patient with cancer. 
You may find an assessment helpful to 
show you what support is available. 

If you do not wish to have an assessment, 
you do not have to have one you can still 
access support and information. 

You can discuss your needs at any 
time with the health care professionals 
involved in your care. 

When will the assessment take place?

You can ask your Clinical Nurse Specialist if 
you have any issues you may wish to discuss.
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The holistic needs assessment will be done 
by your key worker, and this is normally the 
person who is caring for you.

Who will do the assessment?

They will find somewhere private to talks with 
you, if your needs change or you have issues 
you can contact them.

What will be done with the information?
The information will be held with your medical 
notes, and they may need to share some of 
this information with other health professionals. 

You will always be notified of any need to 
share information regarding this assessment. 
You will be given a summary of what has been 
discussed for you to keep and go back to.

What can I talk about during the assessment?

Physical symptoms (for example weight loss, 
appetite or eating and tiredness).

Emotional concerns (for example worries 
about the future and relationships).

Practical issues (for example sorting out 
housework and where to get equipment that 
can help).

Job, money or housing worries (for example 
balancing work and treatment, and benefits 
or financial advice).

Spiritual concerns (for example your faith or 
beliefs, and any impact this may be having).
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If you like you can also have this in private 
which is something we respect. 

What about my family and friends?

If you would like your close family or a friend 
to come with you this is ok, they will also get 
any information and support that they may 
need also. 

What a concerns checklist looks like

This is an example of the paper version of the concerns checklist
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This page is at the start of the 
concerns checklist it tells you 
how your information will be used.

This is an example of what some of the screens looks like 
if you do this online

This page gives you 
help on how to fill out 
the concerns checklist
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This page asks if you 
are worried about 
anything about your 
body

This page asks you if 
anything has worried you 
lately

This page asks you how 
you have been feeling 
about things
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This section asks what 
is important to you

This page asks you if 
you have been worried 
about your family and 
friends

This page asks if you 
are worried about 
anything spiritual or 
religious 
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What words mean

Holistic - treating the whole of something not just a part of it

Assessment - check on what you need

Health professional - highly skilled workers

Physical - something belonging to the body

Psychological - something to do with the mind

Spiritual -something to do with the human spirit or soul

Development - steps taken to make something grow in size

Electronically - with the help of electronic devices or equipment

Opportunity - something happens that makes it possible to do 
 something

Diagnosis - to say what is wrong after tests

Clinical Nurse Specialist - Clinical and health care nurse who is highly  
 trained in one area

Key worker - an important member of staff who is going to work with you 

Notified - to let you know in a formal way
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If you have any comments about this leaflet or the service you have received you 
can contact :   

www.cht.nhs.uk

If you would like this information in another format or language contact the above.

"إذا احتجت الحصول على ھذه المعلومة بشكل مغایر أو مترجمة إلى لغة مختلفة فیرجى منك الاتصال بالقسم 
 المذكور أعلاه" 

 

Jeżeli są Państwo zainteresowani otrzymaniem tych 
informacji w innym formacie lub wersji językowej, 
prosimy skontaktować się z nami, korzystając z ww. 
danych kontaktowych 

 

 Potřebujete-li tyto informace v jiném formátu nebo jazyce, 
obraťte se prosím na výše uvedené oddělení 

 

 تو ہوں، درکار ںیم زبان ا یٹیفارم اوری کس معلومات ه یکو آپ اگر 
 . ںیکر رابطہ سے ہم ںیم شعبے بالا مندرجہی مہربان برائے

We are a smoke free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help

Christopher Button
Lead Cancer Nurse

Telephone: 01484 343489


