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Colorectal/Stoma Care Specialist Nursing Team

Information leaflet for patients

This leaflet provides information on the colorectal stoma care nursing team.
If you would like additional information or have any questions, please contact the
Colorectal/Stoma Care Nurses on 01484 355062.

The Colorectal/Stoma Care Nursing Team provide quality care, support and education to meet the
needs of those with bowel and some bladder conditions.

This includes people having formation of colostomy, ileostomy and urostomy.

The team also gives information and support to anyone with a colorectal disease, condition or
dysfunction, or who may have colorectal surgery.

Role of the Colorectal/Stoma Care Nursing Team

The role of the colorectal/stoma care nursing team is to provide:

e Ongoing holistic support to patients and carers from diagnosis onwards
e Expert clinical care to patients

e Information regarding surgery and treatment options, bowel function, diet, lifestyle, stoma care,
skin care and practical tips

e Information and advice about stoma appliances and equipment

e Nurse led investigations, diagnosis and treatment of bowel dysfunction

Patient care in the most appropriate setting

Their role is not only to provide this type of advice and guidance but also to:
e Liaise with other agencies to ensure seamless care

e Educate other professionals about colorectal/stoma care issues

e Raise public awareness about bowel conditions both locally and nationally

e Update and develop professional knowledge and skills of team members

You can contact your colorectal/stoma care nurse whatever your problem or worry may be.

compassionate
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Services available
The Colorectal/Stoma Care Nurse Specialist will:

e Provide information about your diagnosis, proposed surgery and/or proposed treatments, in an
appropriate environment. All information will be confidential and given in private.

e Offer ongoing support and advice throughout investigation, diagnosis, surgery, treatments and
beyond if necessary.

e Offer specialist information and support in relation to stoma surgery — including pre-operative
teaching, pre-operative siting and post operative teaching, support and recovery/convalescence,
in conjunction with hospital and community nursing teams.

e Liaise with other specialist services as required, to ensure holistic care, e.g. social workers,
dieticians, district nurse, Macmillan nurses etc.

e Act as a link between you, the patient and your doctors — with the aim of ensuring your information
needs are met.

e Provide access to nurse-led Colorectal/Stoma Care clinics.

e Organise an annual exhibition of colorectal and stoma care products and related services.
The aim being to provide ongoing support.

Team Members

They can be contacted by email on colorectal.stoma@nhs.net

Colorectal Nurse Specialist Colorectal Health Care Assistant
Team Lead Specialists
Helen llsley Debbie Armitage

Tina Maximen
Colorectal Nurse Specialists

Michelle Speight Colorectal Care Co-ordinator
Sarah Knight Vanessa Whitwam

Ann Binns

Tracy Woods Administration Clerk

Lisa Diamond-Haigh Tracy Maddox

The Colorectal/Stoma Care Nursing Team is based at Huddersfield Royal Infirmary and can be
contacted Monday to Friday 8am to 5pm on 01484 355062. If no one is available to take your call,
please leave a message we will aim to get back to you within 24 hours.

Nurse Led Colorectal/ Stoma Care Clinics

You are invited to make an appointment at the Nurse Led Colorectal/Stoma Care Clinic if you have any
concerns or issues related to your stoma care or colorectal disease, condition or dysfunction.

The clinics are held at Huddersfield Royal Infirmary and Calderdale Royal Hospital.

Please contact the Colorectal Nursing Team on 01484 355062 to make an appointment.
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Macmillan Information Centre

When you are affected by cancer, having the right kind of information at the right time is essential.
If you have concerns about:

Finances

Need emotional support

Feel that family members need support
Or have any practical issues at home

The Jayne Garforth Cancer Information Centre in the Macmillan unit at Calderdale Royal Hospital and
The Cancer Information Resource Room within the Greenlea Unit at Huddersfield Royal infirmary
provide a confidential, drop-in service for anyone affected by cancer.

We also offer referral to other support services, signposting to self help and support groups and links
within your local Community.

For more information please contact:
Macmillan Unit Calderdale Royal Hospital — 01422 222709

Greenlea Unit Huddersfield Royal Infirmary — 01484 343614

Other useful contacts:

Urostomy Association lleostomy Association
01223 910854 0800 018 4724
www.urostomyassociation.org.uk www.iasupport.org
Crohn’s and Colitis UK Colostomy Association
0300 2225700 www.colostomyuk.org
www.crohnsandcolitis.org.uk
helpline@cronsandcolitis.org.uk General enquiries

0118 9391537
The IBS Network 9am — 5pm
0114 2723253
www.theibsnetwork.co.uk 0800 328 4257

24 Hours stoma helpline
Bowel Cancer UK
0800 707 6060
admin@bowelcanceruk.org.uk
www.bowelcanceruk.org.uk
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Other useful contacts:

Colorectal Stoma Care Nurses Halifax and Huddersfield

01484 355062

Hospital switchboard — Calderdale Royal Hospital

01422 357171

Hospital switchboard — Huddersfield Royal Infirmary

01484 342000

Macmillan Cancer Information Service at Calderdale Royal Hospital

01422 222709

Cancer Information Service at Huddersfield Royal Infirmary

01484 343614

District Nurses Kirklees

0300 304 5555

District Nurses Calderdale

01422 652 291

Single point of access for patient in Calderdale and Huddersfield

01924 316830

Gateway to Care Kirklees

0300 304 5555

Gateway to Care Calderdale

01422 393000

To access our webpage please scan the QR code
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Notes and Plan
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If you have any comments about this leaflet or the service you have received you

can contact :
The Macmillan Unit
Calderdale Royal Hospital

Telephone No: (01422) 222700

www.cht.nhs.uk

If you would like this information in another format or language contact the above.

Potfebujete-li tyto informace v jiném formatu nebo jazyce,
obratte se prosim na vySe uvedené oddéleni

Jezeli sg Panstwo zainteresowani otrzymaniem tych
informacji w innym formacie lub wersji jezykowej,
prosimy skontaktowac sie z nami, korzystajgc z ww.
danych kontaktowych
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SMKEFREHE We are a smoke free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help “"fWo
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