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What is a personal information board?

Personal information boards help children, young people, families, carers and people who work here
see and understand what matters most to you.

People can add information they are happy to share and to prompt any questions they have for the
healthcare team.

We use the boards across our hospitals. They are a little different for adults and in maternity care
areas.

If you are not happy to share information on the board, and do not wish your team to use the personal

information board with you, please let a member of the team know. We will always respect your
choice.

Why use them?
Adding information to the boards supports people to be more involved in their care, sharing decision

making. It gives our healthcare team important information, such as what you like to eat, or your goal
for the day. It will help the whole team get to know patients as individuals better.

Using the boards
e Use the boards as soon as you or your family/carers feel able to after being admitted

e Your healthcare team, you, and your family/carers can add to the boards or change the information
at any time

e You can take the board off the wall and fill it in when you are in bed, or a chair if you like. They are
lightweight and use magnetic strips to keep them on the wall.

e Please only use the black dry wipe board pen provided

e Don’t worry if you move to a different bed as the board can move with you

Top tips for patients or carers about the sections on the board

D' i G Symbols

Please tick if any apply

1 meals Allergy Vis

Reasonable adjustments,

or if you have an additional care plan
Additional E If you have a disability, a learning disability, sensory needs, mental health

Care Plan needs, or are autistic, please tell us what changes we can make to the
or Passport environment or your care and treatment. An example could be trying to
P\ | ~_ 0 reduce noise. If you have an additional care plan, please tick the box so
that your healthcare team know to read your plan.

Leaflet No: corp0066 v1 review date 5/28 page 2 of 5



r N What matters most to you or your goals

Your healthcare team know that what is important to people is different for
everyone and can change at any time.

It might help to think about one of these questions:

e What is most important to you whilst you are here?

k 4 ¢ What would make today feel like a good day?

e What would help you feel like you today?

By sharing what is important to you, your healthcare team will support you
and work with you to set achievable steps.

We can make sure we focus on supporting you. You can change your goal
or share what matters most to you as little or often as you like.

F ™ Questions | or the people important to me have for the
team

You can make a note of any questions you or your family/carers have for
the team.

This can help because sometimes when members of the healthcare team
L— A come to see you, you may forget something that you want to ask.

Family and carers may have questions too and are welcome to add these
to the board to be answered by the team.

r N How are you today?

You will usually be asked twice a day:
' How are you feeling? and
How are you feeling compared to last time we asked?
oL EEm The healthcare team ask all our patients or their carers these questions to

I
4 make sure we respond to any deterioration in your condition quickly and
safely.

r ™ Nutrition and hydration

You might like to add any favourite foods or dislikes you have here.

If you use a certain cup or have a preferred drink, you can add this here.
You or your health care team can add information here such as if you
need support or have any dietary requirements.

Religious or cultural needs

Please add any information you would like to share with your healthcare
team.

Our Chaplaincy Team supports people of all faith groups.

You could make a note here if you would like to speak with the team.

N
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F ™ Communication needs

You can add anything you think your healthcare team needs to know
here such as if you prefer to have information written down, or in a
different language.

You might wear glasses or use a hearing aid. You, or your loved one
k v may be forgetful, and you might need information repeating. Let the
team know so they can make sure we communicate well with you.

1000

r ™ Discharge
R — This is where you and the team can add the date we are working
:’e towards for discharge or a confirmed date when we have this.
J
F ™  Any other information
. This is extra space for patients, carers and your healthcare team to add
l information which has not been added onto your board elsewhere.
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If you have any comments about this leaflet or the service you have received you
can contact :

The Patient Experience Team

PatientExperience@cht.nhs.uk

www.cht.nhs.uk

If you would like this information in another format or language contact the above.

Potrebujete-li tyto informace v jiném formatu nebo jazyce,
obratte se prosim na vySe uvedené oddéleni

Jezeli sg Panstwo zainteresowani otrzymaniem tych
informacji w innym formacie lub wersiji jezykowej,
prosimy skontaktowac sie z nami, korzystajgc z ww.
danych kontaktowych
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SMKEFREHE We are a smoke free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help “"fWo
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