
DrDoctor’s
Care Hub Solution



What’s Included
With Care Hub, patients and service users can actively engage in their care journey, improving self -

management and access to vital health information that provides the support needed to help 
people stay healthier for longer.

Providing holistic support to 
patients through tools like health 
records, diaries, symptom tracking, 
and educational resources, 
empowering them to take an active 
role in their own health 
management.

Easy and slick ways for patients and 
service users to surface personalised 
documents and care plans in one 
place. Let them effortlessly access, 
review, and fully engage with a 
personalised plan, improving their 
overall wellbeing. 

Self -Management Tools Care Plans & Docs
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Patient Portal | Patient View

Patients can 
access the Care 
Hub via the ‘My 
Health’, 
‘Trackers’, and 
‘Resource’ tabs 
located on the 
landing page of 
their patient 
portal, or 
through the blue 
banner displayed 
at the top of 
each page.



My Health
Including:

• About Me

• Current health

• Documents

• Health History

• Lifestyle
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My Health | About Me
The Care Hub’s ‘About Me’ section contains over 50 
questions that the patient can complete about themselves. 
These align with PRSB Standards. 

There are certain questions that could be helpful in offering 
smoother care solutions, such as preferred name, gender 
identification, communication triggers, and their aspirations 
and goals for care.



My Health | Current Health The current health section allows patients to keep a 
record of any diagnoses, allergies and medications. 
The below banner appears at the top of every new 
entry to remind patients that this record is primarily 
for their own reference. Staff are also able to add or 
edit the diagnoses, allergies, and medications for a 
patient within the DrDoctor staff portal. 

Following our most recent 
conversation, we are also 
discussing with the team the 
addition of the extra fields to 
the diagnosis and medications 
sections  to identify if it is 
patient added or staff.



My Health |Documents
The Document Hub provides patients with a digital 
record of their clinical correspondence and care plans, 
ensuring that they have access to important health 
information at any time, on any digital device. 

Our expert integration can pull documents either directly 
from your EPR or via the TIE, saving valuable admin time.



My Health | Lifestyle
Similarly to the ‘About Me’ section, this is mainly for the 
patient's own records. However, it can be a useful tool 
to understand what patients are currently doing, 
especially if they've been advised that they need to 
reach a certain weight before being reconsidered for 
surgery. We cover this in more detail in the tracker 
section.



Trackers
Including:

• All trackers 

• Coping strategies

• Goals

• Diary
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Trackers | All trackers 
There are currently 10 pre -built trackers available for use, 
including BMI. We’re also in the process of developing trackers 
that monitor alcohol intake and smoking habits. If there are 
other wellbeing factors that would be useful to monitor, we’d 
be happy to discuss the development of new trackers.

Trackers can be useful for pre -surgery monitoring, especially if 
a patient needs to reach a certain weight or quit smoking 
before treatment. We can also use trackers as goal -based 
measures and are currently exploring the opportunity to use 
them with Speech and Language, as files can be uploaded to 
monitor progress over time.



Trackers | All trackers 



Trackers | Goals Goals are patient - led. However, this could be a useful 
tool to encourage patients to consider what they 
hope to achieve during their care pathway or to set 
goal -based outcomes with them after their initial 
consultation.



Trackers | Diary

Diary entries can be used for mood , food 
diaries, as well as identifying any 
behavioural or environmental triggers that 
a patient may be experiencing. 

The diary landing page also links to the 
trackers. As you can see, the pain entry at 
the bottom of the image on the right 
corresponds to a tracker displayed on the 
‘All Trackers’ page. This can be helpful for 
long -term monitoring.



Trackers | Diary



Resources
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Resources  | All Resources

Did you know that patients with the right knowledge, 
confidence and skills to manage their mental health make 
19% fewer GP visits and 38% fewer ED attendances? 

Our Resource Hub will enable services to create and upload 
educational resources that can be viewed by your patients 
at any time –enhancing understanding and self 
management, providing support for those on waiting lists 
and improving medication and symptom monitoring post -
diagnosis.



Resources  | Saved Resources
Patients will have 
access to the full library 
of resources at their 
fingertips and can also 
be signposted to 
specific resources that 
are recommended for 
them by their clinician 
or care team at any 
point throughout their 
health journey. 

All resources can be 
tagged with labels (e.g. 
ADHD) to encourage 
easy access for both 
staff and patient users, 
and patients can 
bookmark useful 
resources underneath 
the ‘Saved’ tab.



Resources  | All Resources

Available resource 
formats include videos, 
apps, articles, leaflets, 
links to local support 
groups and more.



Resources  | Workflow



DrDoctor 
Staff Portal
How to staff create and send resources?



Resources  | Staff Portal

Under the Patients  tab, you will find 
‘Resources’. On the landing page, you will 
see all the resources created by the Trust

You can search 
by speciality, 
keyword, 
author, and 
resource type

Resources can only be 
sent to a patient 
once they have been 
approved and 
published



Resources  | Staff Portal
To share a resource with a patient or a 
group of patients, search for their 
name or NHS number. Then, click 
‘Share Resource’, and it will appear in 
the patient's ‘Recommended 
Resources’ section within their patient 
portal.



Thank you!
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