NHS

Calderdale and Huddersfield

NHS Foundation Trust

Your Journey Through the Eye Clinic

at Calderdale Royal Hospital

When you come into clinic, type your name into the check - in computer.

If you cannot use the check-in computer, go to the reception desk and tell
the person your name.

compassionate
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Sit down in the waiting room

You will have your eyes tested in the vision channel
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If you cannot read the letters, a member of staff called an Orthoptist will
show you some pictures. This could be matching pictures together, or
looking at pictures, to say what you see.

After your eye test you may need to have some drops put into your eyes.
this is to make the pupils of your eyes bigger so the doctor can see into the
back of your eyes.

The doctor will tell you what is wrong with your eyes. The doctor may send

you for some more tests and /or give you medicine to help your eyes get
better.
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In the waiting room, you will see a board with the names of all doctors
working in the clinic today.

We try to keep waiting times to a minimum. Sometimes emergency patients
have to be seen before you. Waiting times may vary.

When it is your turn the doctor will see you.

If you have any concerns or questions whilst at the eye department please
don’t hesitate to ask any of our friendly staff in uniform or behind the
reception desk.
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If you have any suggestions as to how we can improve your experience
through the eye clinic, please put them in the suggestion box on reception,
Thank you.

If you have any comments about this leaflet or the service you have received you
can contact :

Eye Clinic
Calderdale Royal Infirmary
Telephone No: 01422 222244

www.cht.nhs.uk

If you would like this information in another format or language contact the above.

Potfebujete-li tyto informace v jiném formatu nebo jazyce,
obratte se prosim na vySe uvedené oddéleni

Jezeli sg Panstwo zainteresowani otrzymaniem tych
informacji w innym formacie lub wersji jezykowej,
prosimy skontaktowac sie z nami, korzystajgc z ww.
danych kontaktowych
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5M®KEFR5§_ We are a smoke free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help
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