NHS

Calderdale and Huddersfield

NHS Foundation Trust

Ophthalmology Department

Contact Lens Service

Medical contact lenses are supplied to patients by our hospital optometrists for
three main reasons, firstly when satisfactory vision cannot be obtained through
spectacles but can with contact lenses, secondly when exceptionally strong
spectacles are required and thirdly when the appearance of the eye is unacceptable.

Contact lenses are subject to a National Charge set by the Department of Health
each year.

Current charges are as follows:

£60.75 per lens
£121.50 per pair

This charge covers a 6 month supply.
Lost or Broken contact lenses will also be charged at the above rate.

Please note if you are exempt from payments, this does not automatically mean that
you will be entitled to a replacement lens free of charge.

Exemptions - Proof of eligibility will be required at the time of ordering.

Patients aged under 16, under 19 in full time education.
Patients on an income based benéefit.
Patients who need their contact lenses changed for clinical reasons.
Patients requiring the following lens designs
a) piggy back lenses
b) painted cosmetic and occlusive lenses are also exempt.

compassionate
care

Leaflet No: suop0071 v5 review date 10/26 page 1 of 4



How long will it take to receive my contact lenses?

Contact lenses will not be ordered until proof of payment or exemption has been
seen.

How long it takes to receive your replacement depends on the complexity of contact
lens ordered and manufacturer used but can typically take two to six weeks. Scleral
contact lenses may take up to eight weeks to arrive.

Please wait until after your advised wait time before contacting the department with
any queries.

Collection
You can collect your Contact lenses from the eye clinic between the following times:

Acre Mill Mon - Fri 8am - 4.30pm. Later collection is possible until 6.00pm if
arranged in advance.

Calderdale Royal Hospital Mon - Fri 8.30am - 4.30pm
Postage

If lenses are to be posted, there is a charge of £4.50 per package.
This charge does not apply if you are exempt from contact lens charges.

Make a payment

Visit: the general office at Calderdale Royal Hospital or Huddersfield Royal Infirmary
Monday - Friday 8.30am - 4.30pm

Via our website: https://www.cht.nhs.uk/services/non-clinical-services/online-payments/

Please enter the payment gateway, select other payments and then other again.

Enter your payment details, ensuring you add CONTACT LENSES into the
‘Payment for’ box and DETAILS OF WHAT YOU REQUIRE i.e. Left eye in the
‘additional information box’ see next page.
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Online Payments

A NEP Shared System Group Service

(Z

Velcome to the Calderdale & Huddersfield MHS FT 24 hour secure internet pavments service
Payment For Other
A1 fiekds rarked * are mandatory

Name *

| Joa Bloggs |
Payment for

I Contact Lensas |

Hospital attended (if applicable)

Date of visit (if applicable)}

[ M= ]

Contact telephone number *
| D1484 123456 |

Amount * £

L_ofe |

Additienal infarmation

Left lens

I Continue " Reset || Ba=ck |

Click continue.
If paying for postage you should select add another payment and repeat the process.

Hioma /Orling Paymants

Welcome to the Calderdale & Huddersfield NHS FT 24 hour secure internet payments sei
Payment For other
2 fields marked * are mandatory

Name *

| Joe Bloggs |

Payment for

| Paostage |

Hospital attended (if applicable)

Date of visit (if applicable)

|‘I w |-| dan | I~| 2011v|

Contact telephone number *
| o0 |

Amount * £

[ = ]

Additional information

| Continue " Reset II Back I

Select continue again and add your payment details.

Please ensure you forward your online receipt to contactlensinfo@cht.nhs.uk as proof
of payment and confirmation of which lens you require to enable us to process your order.
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Contact Information
Email: contactlensinfo@cht.nhs.uk

All contact lens queries and to send copies of your exemption certificates or other
relevant documentation.

This is the most direct way to contact us. These emails are checked on a regular
basis by the contact lens team.

Phone: Ophthalmology Department: 01484 355085

Please note this is an answer machine service. Your phone calls will be returned at
the earliest possible opportunity.

If you have any comments about this leaflet or the service you have received you

can contact :
Ophthalmology Department

Telephone: 01484 355085

www.cht.nhs.uk

If you would like this information in another format or language contact the above.

Potfebujete-li tyto informace v jiném formatu nebo jazyce,
obratte se prosim na vySe uvedené oddéleni

Jezeli sg Panstwo zainteresowani otrzymaniem tych
informacji w innym formacie lub wers;ji jezykowej,
prosimy skontaktowac sie z nami, korzystajgc z ww.
danych kontaktowych
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SMKEFREE We are a smoke free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help 'm'
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